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Start automation

From a business focal point, kick start automating
tasks that bring impactful quick results, that are

tangible and measurable.

Consider the following areas to begin with.

Deployment

Pick software
applications to
deploy across a
large set of
infrastructure.
ex Monitoring
agents, tools
for log, event
management.

Compliance

Find and
remove files,
applications,
configurations
that are risky,
un necessary
for business.
Standardize
base Operating
System, apps.

Adhoc tasks

Find small
repetitive tasks
that consumes
your time.
Tasks like patch
updates, health
check, backup

help a long
way.
Security

Create security
baseline, keep
up host health
by applying
default security
fixes, close
open ports,
permissions,
password
policies.
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Start automation as a ‘Proof of concept’ to study
the potential positive impact it could bring to
your environment.

The tested, proven pre-built modules of ITAM will
come handy in get going automation.

Commence with simple, achievable success that
would provide confidence on the eco system to
march further.

To simplify digital firefighting, build pipelines of
troubelshooting steps in automation codes.

Keep the following IT operation end goals in
mind while establishing automation.

Serve business better with higher uptime.
Bring the number of support tickets down.
Reduce failure scenarios.

Deploy BCP, backup, automated failover.
Decimate troubleshooting time.

Consult with our solution experts on adapting
automation for your organization.
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